Scanning Checks:

Make sure the Network Scanner Tool is running (the little white piece of paper with the pink arrow should appear in the tray at the bottom right of your screen).  You cannot scan if the Network Scanner Tool is not running.  If it is not, launch the Network Scanner Tool:  Click Start, All Programs, Sharpdesk, Network Scanner Tool.  After it comes up, just select OK.

If you are getting a CE 02 at the MFP when you try to scan, you have lost connection between the MFP and PC.  Go to your PC, Right Click the Network Scanner Tool and open.  Click on the Scanners tab, highlight the scanner in the box, select delete, select apply, then auto detect.  When the scanner is detected, click in the check box, to select the scanner, and then select apply.  This should re-establish communication between the PC and Scanner.  Try scanning, even it if says failed, the fail message comes up because the profiles you are using are already stored on the MFP.

If scanning does not work, you may have a network permission, authentication, virus protection or firewall issue.  If you have had any recent updates to your PC or network like virus protect, a router change, server change, operating system change, they may affect the scanning program.

If you get a new PC, you may install Sharpdesk on the new PC if you have the Sharpdesk disk and license number which appears on a 5.5” x 8.5” book that comes with your unit.  You must be logged in as the PC administrator.  Make sure to select all profiles that you want to use during the installation.

If you are not using Sharpdesk to scan, check the quick setup for the network on your MFP Webpage (accessed through your internet browser, using the IP address of the MFP).  You will have to know the Webpage login and password.  Make sure the settings for your servers have not changed.

